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Join us and do the 
best work of your life. 

www.safetyculture.com

http://www.safetyculture.com


Today, SafetyCulture is a 
global technology company 
which supports businesses to 
do their best work everyday.  

We began with a simple idea to make 
people’s jobs in the workplace safer — a 
mobile app that allowed workers to build 
their own checklists and better manage 
their own safety. 
  
We’ve since expanded our technology 
platform, leveraging Data and Analytics, 
Sensors and IoT, AI and Drone Technology, 
as well as Microlearning to help teams do 
their best work, everyday. More teams and 
organisations are being empowered, 
creating a chain of positive knock-on effects. 
 
Our mission is to help solve the challenges 
faced in an increasingly distributed 
workforce, our technology platform and 
products give front line workers a voice and 
leaders the visibility to make smart 
decisions when driving safety, quality and 
continuous improvement. 
 

SafetyCulture powers over 600 million 
checks per year, approximately 50,000 
lessons per day and millions of corrective 
actions, giving leaders visibility and 
workers a voice in driving safety, quality 
and efficiency improvements. 
 

Our mission 
SafetyCulture is the operational heartbeat of working teams 
around the world. 

Who we are



Our values

Stronger, better, faster together. Do the 
best work of your life. 

Better as a team

Expect transparency. Embrace 
vulnerability. Challenge with respect. 

Open, honest, always

Hold the customer at the heart of 
everything we do. 

Think customer

Think bigger. Act now, not tomorrow. 

Be bold, bring action
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Our 
Go To Market
strategy 

Other examples of product-led growth 
companies include Slack, Zoom, Figma, 
Atlassian, and many more. 

We operate a ‘freemium’ model where 
users can then sign up to the product for 
free on a limited basis, and through 
collaboration, we work together to help 
those users see value and activate. 

Where there’s a synergy or great fit 
between the user’s goals and our platform, 
we may be able to move them over to a 
Paid User by growing their usage, feature 
adoption, or how and where they use the 
platform.  

 

Product-led growth (PLG) is a business 
methodology in which user acquisition, 
expansion, conversion, and retention are 
all driven primarily by the product itself.  

It creates company-wide alignment across 
teams—from engineering to sales and 
marketing—around the product as the 
largest source of sustainable, scalable 
business growth. 

This means we invest heavily in building a 
top-of-class product that is designed to 
answer and solve defined business 
problems. Potential users searching for 
solutions to those problems find, with the 
support of our marketing efforts, our 
tools: normally via a relevant App Store on 
their device, or our website.  

 

 

At SafetyCulture we operate a primarily product led growth strategy. 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The interview 
process 
Our GTM interview process is 
designed to assess 12 key 
attributes we look for when 
hiring top talent.  

Our interview process

We do this through structured interview 
on attributes, an interview specifically on 
how you embody our values and a 
roleplay. 

We value your feedback on this process 
and your recruiter will help you at each 
step of the process providing you with tips 
and feedback.  



Interview tips

Interviews are a two-way street and we want you to be sure 
SafetyCulture is the right place for you.  So make sure you ask your 
recruiter or interviewers questions, download our apps and read any 
information you can find about us so you can be sure this is the right 
place for you. 

Prepare 

Remember to use STAR 
 The Culture Add, Role DNA and Results driven interview use 
competency questions so please ensure you have solid examples of 
the values and attributes we are looking to asses.  
Use the STAR method to answer these questions.  

Be specific 
Every question you answer should be backed up with a specific example 
from your past experience/career. Support your answer to a question 
with a precise story that reflects the stance you've taken i.e "I am 
customer driven"... "let me tell you about a time when..." 

Everybody improves with practice. Make sure you 
role play your interviews as much as possible. 
 

Practice makes perfect us better 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Our customers
Over 60k businesses and 1m users across 82 countries trust 
SafetyCulture to help them be better today than yesterday! 

Retail Hospitality Manufacturing Construction Energy Mining Aviation Supply Chain Facility 
Management

Government 
Education

Read our customer stories

Who we are

https://safetyculture.com/customers/
https://safetyculture.com/customers/


Career stories

Learn more about our Sydney office 

Claire Maples | Team Lead, Customer Success 

 Claire Maples joined SafetyCulture as a Customer Success Manager in 
2019. Claire focused on keeping our customer base healthy with her 
people centric approach. When Claire joined the Kansas City office she 
was 1 of 4 Customer Success Managers. She helped grow the team by 3x 
in her time in Kansas City, which led to a Senior Customer Success 
Promotion. 
 
This past year, Claire has taken on a role  as a Team Lead in the Sydney 
office. Claire leads a team of Mid-Market Customer Success Managers 
and Customer Success Engineers. 
 
“Since joining SafetyCulture 3 years ago, it has opened up so many new 
opportunities that I could only dream about. From working with 
customers across every industry, building out our success methodology, 
and recently relocating to our HQ office in Sydney to lead a team of 
Customer Success Managers. On top of all the opportunities, one of my 
favorite parts of working at SafetyCulture are the people. There is a high 
level of empathy, kindness and willingness to help across all functions. I 
can’t wait to see what the next 3 years has in store.” 
 

Luke Corkin | Sales Manager 

 Luke Corkin joined SafetyCulture in 2020 as a Senior Account 
Executive, Enterprise looking after some of our largest accounts in 
APAC focusing on Expansion. After 8 months in the role,  moved 
into a Team Lead role looking after our Key Accounts team 
(Fortune). Fast-forward a further 6 months, Luke has been 
promoted to Sales Leadership as a Sales Manager in APAC, looking 
after Key Accounts and Mid-Markets team. 

"Having 15 years of enterprise SaaS experience has allowed me to 
take those learnings and apply them with great success to our 
processes here at SafetyCulture with a great level of autonomy to 
do my best work. Joining this business has been the best decision I 
have made, It has propelled my career. I'm surrounded by brilliant 
minds, a valuable platform, thriving culture and needle-moving 
customers that always push the boundaries of what is possible. " 

Meet the team

https://safetyculture.com/careers/europe/
https://safetyculture.com/careers/australia-and-pacific/


Learn more about our Sydney office 

Ben Passey | Account Executive 

 Ben Passey initially joined SafetyCulture in 2021 as a Business 
Development Representative before moving to an AE role at the 
start of 2022. 

“I studied archaeology and international relations, and came from 
a non-sales role, working in Corporate Communications and PR! 
So I never  thought Tech Sales would be the place for me. How 
wrong I was.... It's a brilliant supportive team, with a group of 
diverse people from a range of different backgrounds. You learn 
so much in a short space of time and get to work with a range of 
really interesting clients. Would highly recommend applying to 
SafetyCulture even if you don't come from a traditional sales 
background. Come join the tech revolution” 

Career stories cont.
Meet the team

Cicely Finamore| Principal Customer Success 
Manager 

 Cicely Finamore joined the SafetyCulture team in March 2021 as a 
Senior Customer Success Manager. In just a year and a half she 
was promoted to our Principal Customer Success Manager, 
managing our top 7 global key accounts. 
 
“1.5 years later and I’ve never looked back! I am lucky to work with 
such a collaborative, inspiring and intelligent group of people who 
genuinely want to help our customers succeed and improve their 
business each day. Each day is an adventure as we are empowered 
to try new things, get creative and think big! Plus the healthy daily 
lunches prepared by our amazing chefs isn’t too bad either :)” 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Our benefits

Everyone who joins SafetyCulture receives equity as part of their package. We want 
our teams to experience the upside of working with a high growth company! 
 

Equity 

ShipIt! offsite 
 ShipIt! is our annual company offsite where we bring together all 
employees globally for a week to reflect on the successes of the past. 
In past years, we’ve been to places like New Zealand and Hawaii! 
 

Our awesome office 
 Our Sydney HQ is a pet-friendly office with collaborative spaces, gym, end of trip, 
games room, three bars and rooftop with views of the CBD. Our Culinary Crew 
serve up daily breakfast, lunch and snacks and we provide a barista coffee machine, 
craft beers on tap, boutique wines and a range of non-alcoholic beverages. We host 
team events and celebrations, including our annual mid-year party, Christmas party 
and various cultural celebrations. 
 
 

Hybrid Working 
 Working from home flexibility - We know the past couple of years have been 
unpredictable, and the safety and wellbeing of our staff is our top priority. Our 
office space is open, and we encourage everyone  to work with their leader and 
team to find the best mix of WFH and working in the office. 
 

Benefits



benefits cont.

Parental leave 
 We offer 16 weeks paid parental leave for primary carers and 8 weeks for secondary 
carers after 12 months of service. In addition to government-funded parental leave. 

Relocation and visa support 
 As a global company, opportunities to relocate may be available for high 
performers. We’ll support you with the move, looking after your air fares and 
providing 4 weeks of accommodation for you and your immediate family 

Annual leave & summer days 
 We offer 20 days annual leave + Australian Public Holidays. On Fridays, Dec - Feb, 
you can head off early, spend time with your family, go to that gym class or 
whatever is important for you. We empower our employees to condense their 
workload, and to avoid scheduling meetings on Fridays after 2pm.  

Support through tough times 
Any employees who are experiencing family and domestic abuse. All SafetyCulture 
employees are entitled to special leave and flexibility, as well as support via our EAP 
provider. Women who experience a miscarriage will have access to a minimum of 10 
days of paid miscarraige leave 

Benefits Template slide



Do the best work 
of your life

Find out more about careers at SafetyCulture 

Download Here  Download Here 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